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(;f1'W116lffl11 fW11. (fN.~1.) b'\111. o ®b®~ ~<9l®bn-®cs:'. 

~ lJ'\11 Obn<9l®/ ~ i() 1'1J~ ~d 'V'lt)~.fl1fllJ ®<fi:>cs:'. . 
.di 21 o~ 

b 'afil.:i 11ti\l1'U~~m1~11'<iJ11'lJm1'llei\l~~11'<iJ11'lJm1miim1'Liflf11eJ\l 'Li1~'<il1b\?leJ'U'V'lt)~mf1ii ®<fi:>cs:'. 

b~ti'U ei'Lifl. 

' "" "' G). b'm.:!b~3J 

ei'Lifl. b~elwmVi' ~~'Lifl. bb~~ wu.~~'Lifl. bri'U'Vl1'11ua1'lJm11'U~~flci&J~\lvt1\?lvW'U~\?l'lJel'U 
' ' 

1m~el'U'V'lt)~.fl11"1ii ®<fi:>cs:'. b ~el~11'<il~\?lmii ~~ m1'Li~'\J~11'lJm1~1ii'U1ti'U1 tir~'U1~ bb~ ~m~'Vl11'1iivt1\?l 1 'Vlti 

\l1'U1'Um1n'<il'llel\l 'Lifl. bb~~\l1'UTh.J1 ~\ll"l'Uti'qi'lJ1iJel'Uvtii1ti (bema1-a @) 

!1' d "' 
I!!. 'lJelb'Vllillil"a.:! 

fl~). 1~11'U11ii11ti\l1'Um1~11'<iJ11'lJm1'llel\l ~~<t.Jfl. 1 'Um1n1n'U\?lbb~ ~11'<iJ6'lel'U b~\lr\?l 
" b~mn'Um1'Li~'\J&i11'lJm11 'Uvt~1~'llel\l 'Lifl. ~1iib 'll~~11'<iJ11'lJm1b lJ'U11ti«'U~ ?11<t.J<t.J1~ b~'U~~m1~11'<iJ11'lJm1 

~?f1~qi1'LI.fl1'V'l11ii1~ ~\ld (beina1-a I!! - c:<:) 

1!1.@ m-a-a'mfl~eium-a-W~u13.11~-a~1un1-a1~'U~m-a'l.h~"U1"11u ~13.lbb'W1'V11.:i~ud 
"a1°lfn1"aa~~1n (GECC) "el1bfleJ ••• 1rn'Vl1i" 

®.<9l.<9) bb'U1'V11'11'Ufl11b~~tiii~1b-LJ'1r'Um1'Li1~bil'U~'U~el1 <t.J 

< <9l) b1.J'UJ11 Vi' 'Vl'Lifl. el. 1 'Ub'lJ~~11'<iJ11'lJm1 6/kija1b.flei~1'Um11"l\?lmei\lbeif1?111 
fl116'1irfl1'llelf'Ufl11f'U1eJ\liJ1~11ii1'Ufl111Vl'U~fl11'llel\ll"!'Utl11'lJfl116'1~\?l1fl (GECC)~'11'U~1'U'lleJ\l~1tl'fl 

.... " 
'Vl ~ b fJ tJ 'UeJ1 b.fleJ bb~~l"!'Utl\?\'11\lu11lJeJ1b.flel b~~tllJfl11iJ'V'l~eJlJ 1 'Ufl11b oLJ1-r'Ufl11D1~bil'U b\?ltlflW~eJ'Um1iJfl11 

" ' 
~11'<il'Li1~birwii1~1:01'Uf1Wm1'lJm1?1~\?l1n b ~~~mtim~~m11Ml.J~m1'Li1~'lJ1'lJ'Umti1~bb mfi\?l "B1b.flel ... TI ml" 

.... " 
b\?ltJ~\?l~1lJbb 'U1'\111\lfl11-il''U bfl~el'Ul"!'Utl11'lJfl1)6'1~m fl (GECC) zj\l b ll'UbflWsvJmm:01'U6'11fl~ 1 'U)~~'UD)~ b '\Ill"! " .... 
11iit1'1 b lJ'Liiei'\J\l~'U mii1~ bu ti'U/fl~vtii'iti~b~miel\l b ~el b ~'UJ11 'IXl?l1b iJ'U\l1'U'Li~'U111~f11'Ut11'U ~1iivt~mflrusvi 
ii1m:o1'U~n1,;;'U\?l bb~~\?\'1 b iJ'Um1b ~m~ii 1 'Um16'1111'<iJ m1ii~mm11 fl11iif11\?lvt1'\l'llel\l~r'U'U~m1 b ~ffu1ii1 

.... " 
<t.Jr'U<t.J1\l bb~~~~mm11 Vi''U~fl1)'lJel\lvttl1tl\l1'U~el1 <t.J 

(®) ?f1ufl'Vl~butJ'Ua1b.flelm~6'1iYfl1'lJelr'Um1r'U1ei\lm~1:01'Um11 Vi''U~m1 .... 
'lleJ\ll"!'Utl11'lJfl116'1~\?l1 fl (GECC) 'Li1~"il1tl 'V'l. l"l .®<fi:>cs:'. bb~b~~1'Ufl11~11'<il ~\?lmel\l belfl6'111bb~~fl11'Li1~ bil'U 

" ~'Ubel\l b dei\l~'U ~~'Li fl. 1m '!Xbb 'U1'Vl1'11 'Um1b~~tiii~1 b i1f'U m1'Li1~ bii'U~'U~el 1 <t.J ~\lfl11b~~tiiif111ii'V'l~eiii 
1 'Ufl116'1iYfl1'lJelf'Ufl11r'U1el\llJ1~11ii1'U fl111 vt'U~fl11'lJeJ\ll"!'Utl11'lJfl116'1~\?l1 fl (GECC) bb~~~\?l b~~tllJ beJ fl6'111 

.... " 
b~el'U 1 'lJ~'U:01'U~vtt.i1 ti\l1'U'<il ~(9] el\!~1 b i!'U m11 Vlfl1'Utl1'U miivt~ fl bfl rusviii1 ~1:01'U f1111 Vl'U~fl11'lJ el\l .... .... 
l"l'U~)1'lJf11)6'f~mn (GECC) vl\l~ <9l) ~1'Ufl1tl.fl1'V'l bb'U'UD)~bil'U~'Ubel\l fl1'Ufo'U <9lcs:'. -ii'el ®) ~1'UflW.fl1'V'l fl1'Ut1'1'U 
" ' 
bno -ii'el bb~~ bn) ~1'U~~~'V'l61\?lti'lJei1Vi'~1biJ'Um1bbm'lJ <t.Jruu1\l t'i'1?~1bvt~'Vth.l~1'Um1m1~1"1\?lmel\lbelfl?111 bb~~ 
m1'Li1~bil'U~'Ubel\lb-dei\l~'U '<il1flflW~el'Um1iim1m1'<il'Li1~bil'Uii1~1:01'Ul"l'Utl11'lJm1?1~mfl b~'U bflWsvJ~'U«'Ulii1'U 

q dJl '\J dJl 

6' .r:1 "' 
bb~~ bflt1J6V'16'1\l6'1\?l b u'U~'U 

" ' 
(bn) ~1tl'fl'Vl~ b tJtJ 'U ef 1 b.flel ~EJ\l blJ1~ 6'I ~fl) 'lJ el ·f'U fl 1) f 'U) el \l lJ 1~)Iii1 'U .... 

m11'1X'U~fl11'lJeJ\ll"!'Utl11'lJfl116'1~\?l1fl (Government Easy Contact Center: GECC) 'Li1~"il1tl 'V'l.l"l.®<fi:>cs:'. 
" 



- ® -

t:.i~D A. 1~bb'U~t11 bbi;'I ~<ff bb lil'! :w 8'1.J'Vfm CJ 1VIb-.il'1vrtl'1vivif'IJ~~'1l8'1.J~f1~1.if8~i;'I bb 'U'J'Vl1~ m16'fiJA1vr~8D~n~1 n'IJ 

'VlDA.8. vivJ1m8'1.Jbb 1n (m1~11"iJD':i~bil'Wb8f16'f11) m16'fiJA1"1J8fom1f'IJ18~m~1~1'Um11 'If 'IJ~fl11"1lml"l'W~ 
"" "' 

11'1lfl116'f~~'Jf1 (Government Easy Contact Center: GECC) D1~"il1tl 'V'tl"l.®c:tbcs'. b~8vl1A11m.if11"ilbbi;'I~ 
b~~CJ:WA'J1:W'\l'J~8:W6'ftn'Wvi~1'Ufl1CJ.fl1'W ~1'UAUJ.fl1'W bbi;'l~~1'Ut:.li;'li;r'l"lfl ~'f.lbtJ • 

~.@).® ~~~~8~Df'UD1~ bbm "ll ~1bil'Wm1bi:i~1'Wb~molJ1f'Um1D1~bil'W 1'W~'W~8'Ll~81 D • 
- m1D~'IJD1~.fliJV!l"!tl~1umnmw bb'U'IJD1~bW~'Wb8~ bW m11-ITTJ~m1t18rn1m . "' 

11'1lm1 m1~~1~'1.J'IJU~1~1~~1~'1.J'UDf1~ bbi;'I ~1~'1.J'IJ 88'Ll1m1 bbt:.i'W~~/tl1 CJ'IJ8nVll"l'V11~vr~81?11 bb vri.l~ Vt8~J1 
vi 6'l~m~ bbi;'ldjVf 8~J1A'U~m1 vi"il8~1mb(;l~'Vl1~ b~'WA'W~fl11 b llt11'i''U 

h@).m ~~vi DA. A'J16'ftJ'U6'f'W'W1'W.fl1'W1'J:W"ll8~1~'1.J'IJ'IJ~m1Bb~nvi18tlm'1 
~ ~ C), 'i t: t:<: .J..:::1 ·o_' d ~ t: 

- fl11~~~'11~'1.J'UeJ'Ub~81b'U~Vl:WAUJ.fl1'1"1 bbi;'l~bA1eJ..:JA8:W'\l'J'Jb~81 PC fl! • 
Gf 1t!n'Vl~b UCJ'WB1 b.fleJ b ~81 ~~f1~1fl'WA11.Ue:i~i;'I b~CJ1n'IJ.fl11n"il bbi;'I ~'IJV1'1.J1V1vrtl'1vi~1CJD nA18..:i 1'W\9l1u~1..:i1 
~i;'leJ~"il'W.ff 'W~eJ'W 15m11 Vt'IJ~ m1~1t1'Vl~ bu CJ'Llbbi;'l~D ~1D1~i1~1D1~'1l1'1l'W 11:wvf ~m1D1~'1l1!K:w~u6 

V t:.i (;! m 1Dl)~..:i1'U"1Ja..:ieJ'1b.fl8/-<D..:iwJ'~ 

~.@).cs'. fl11~11"il6'f8'1.Jt:.J(;lfl1'j~~m8~b8f16'f111'1.J6'fiJA1 GECC 

(@)) Gf1t!nvi~bDCJ'W~N1'Wfl11~~me:i..:ibe:inm11'1.J6'fiJA1 GECC "il1'W'J'Ll @)cs'. bbvl..:J 

i1 <9lo bbvl..:J bACJ6'fiJA1boU1f'Ufl11f'IJ1a~:w1m~1'W1'Llll ~<fbm 6'/1t1Bf1 cs'. bbvf~ i1'1.JA(;l1fl1vii1D1~6'f'Uf111tU "" . 
1 um1~1 b tlu m1mri8'W bb~'J 

(®) i16'1'1t!nvi~ b DCJ'Llbb(;l~~'Ll~t?\'11..:iu11:wvivJ1um1f'IJ18..:i bBf16'f11°1 '\l'J~a:wn'U 
"i\'1'U'J'Ll m bbvl~ bbi;'l~bACJ6'fiJA1 GECC 1{JtJ ~c:tbm 

(rn) vri.11CJ~1'U'IJ~fl11D1~'1l1'1l'W1'W!K..:in~ DA. vlhivJ1'Wm1~~m8..:iban6'f11 ,, 
"il1'W'J'Ll ®o<i bbvf..:J 6'f1b'Vf~'Vfi;rfl ~ 6'f1b'Vf~ ~..:iil • • 

.. 0 

VI fl1 'Vf'U ~ 

®) fl11bb6'f ~~'Vfi;r fl~1'Ub ~~D1~~fl,; 1~A1'1.JtJ'J'U6'f:W'U1tU 
"" "' 

bb~rJ11 'W'Vf(;l1CJ'Vfi.l'J CJ'U~fl11"il ~i1A'J1:W~..:J 1 lil bb(;l~~..:J~'Ll~"il~t?\'1b tJ'Ll'l1'U8~1..:1 b~:W.yi • 
'-...,)' "il1floLJ8!K~bn~.LJ1~l'i't1"il~b ~'W1\9l·;h m1~~'Ll1'1.J~fl11b ~a 1 vr'1~f'IJ m1fo1a..:i 

m~1~1'U GECC vri11 CJ~1ui1m1:w~ m1:w b .U1h1 u m~'IJ'J'Wfl11b .LJ16'11~'1.J'Ufl11f'IJ18~:w1~1~1'U 11:wi1..:i 
d!J '\J 'll dS 

fl116'f ~1..:J b8 f16'f11 'Vfi;rfl~1'U 1 Vt6'feJ~A~eJ..:Jtl'IJ bf1ruevi'vin1vr'U~ bbi;'l~t?\'1 b tJ'Ufl111 VtA1'1.JtJTW 1'J:W~..:J'Vfti'J CJ'IJ~fl11 
"" 

~vJ1'U m1~11"il b8f16'f111 'W.ff t1bb 1n6'11u 1 vrru bA CJi1D1~6'f'Um1ru m16'fiJA1b .LJ1f'IJ1a~m~1~1'U:w1ria'W 
v "" 

1!1.1!1 U'Vl'U1'Vl"ll8.:tmatlnfl':i8.:t 1 um':iu1vl~':ililmum':irui: ':ifl~~ b ~ l 1~1il lfl l-:iu1 l!lo<0>~ 
(COVID 19) tu~~ 

~ I <V 

6'fm'Wm1ru bbi;'l~m~1m1~1..:i1 "1Ja..:imA1~ 

(@)) l"l'U~Di1u~fl11A'J'IJA:WhAB1b.fl'f) (l"!Dfl.B.) 1~~fl11D1~'1l161:W~'U5 "' ~ . 
.if8~(;lb~CJ'Jtl'U6'fm'Wm1ru bb(;l~m~ 1m1~1~ 1 "il1f1Aru~m1:wm1 hA &i ~~a~..:ivr1~ 1 Vtbbrivri.11CJ..:11'U11'1lm1 

1u~~ bb(;l~D1~~1'1l'UN1'W"1imvi1..:i 1~bbfl (@)) Facebook fan page(~) bbB'\l'J'W~bA-ifu Line bllt161!8..:i'Vl1~m1~~~8 
D1~6'f1t1~1'W bb(;l~bb(;lflbD~CJ'U-LJ'a:wi;'l 1 'Wm1tle:i..:in'Wm1bb'W~1~'1.J1~"1J8..:i hA bbi;'l~m1~bbi;'I fn~1 ~~~1:w ~'W'V'l 

"' "' "' 
~tl1CJvi~~b~81A1~ bbi;'I~ (rn) m1D1~'1l161:w~u6vJ1'Uvr8m~"il1CJ6li11D1~"i\'1vr~u1'U 1~CJn1t!u bbi;'l~mvrruu1'U 
'\J '\J '\J CV 



/ - Q1 -

'\.J1~'ll161~~'W5?1~1~fl11~~'\J~b~cn n'\Jm~1rn1u-eNn'Wfl11bb'V'1~1~'\J1\?l'lJeJ~ 11fl 1fl11?1 19 m1~611fi'rubb6'1~~1bll'W 
. ~ v 

'lJei-:irn1~'1.J1fl61l'WueNn'W 11fl 1fl11?1 191Vlbbn'l.J1~'ll1'll'W1 'Wvtllu1'1.J 
~ 

(b) B1bfleJ1fPl'U1tl.!1fl11VILl1cM1'W~b~CJ1oLJ€l~ b-d'W ~1CJ'l.Jnmei-:i n1LJ'W 
------'II~~~~~~~~~~ 

mvtru'Li1'W ~111'<\l ?11u11ru?f'lJ ?1f1~rn1f'IJ'r '\.J1~'ll161~~'1.Jt5-LJ'e:i~6'1 "li11?111 b~CJ1n'\Jrn1bb'\flJ~1~'\J11?1'lJei-:i cu Q) 'l 'U 'U 

hfllf111?1191'W~'W~ 1rP1bbn ®) m~1rn1 '\.J1~rnP1 bb6'1~rhi-:11Ph-:1 1 ~eiein11?1CJ"5'-:ivt11?1 rn1'\.Jl)'Li~1P1'W1mh-:i 
?fm'Wm1rubb'\flJ~1~'1.J11?1'lJei-:ihfl1fl11?1 19 b) mmm1b-il~-:111?1 ml?l<LJ''W ?fm'W'U~m1 ?fm'W'\.J1~nei'Um1 ~~n~ru~ 
fliK1CJ?ftn'W'U~m1 ?ftn'WtJ'WbVJ-:J ~'\J 'U1{ fl1111mn~ vt~ei?fm'W~~'W~il~n~ru~fliK1CJn'W 1Vfiirn1~1b'Ll'Wrn1 
1 Vlb ll'W 1 LJm~m~1m1'lJei~?i1'Wnm~ bb6'1~"5'-:ivt11?111?1 mfl~-:Jflf \?l m) m1P11rn1tlei-:in'Wrn1~ f16'1€l'\J bi;i'Wfl11'\flJLJ'W 

1 Vf1~iJ1?11~1-:im1v'l1b'Ll'WmTvil\?lnf1vt~1CJ61km'<\l'l111'\.Jffi1bvt\Plf111bb'\flJ~1~'\J1\?l'lJ€l-:J11fl 1fl11?1 19 bll'Wn~ne:i'W (Cluster) dJ 'U 'l 'l 

~) rn1'\J~vt11"5'1?1rn1~'W~b~CJ-:16'11vtf'U~6'111?1?f 1?1 ~6'11\?lLJ\?l 1 'Wfl11b 'Ll'WJ1'\JVl'\J1vi~G'\1ri't1J'lJei-:i~1 CJ'\.J nmei-:i 

1 'Wm1?11.T'U?1'4'Wm1'\.Jl)'U1l~1'1.J m1"5'1?11~bDCJ'U ~m\?l?f\?l 1P1m1?11!1?1 1 'W'IK'Wvi11?1CJ~1~n'U ei'\.Jvi. bb6'1~ ei?f~ .1 'W'IK'W~ 
ct) m1?1~1-:irn1~i '\.J1~'ll161~~'1.J5.LJ'ei~6'1 ~11?11!_~n~~-:ib~mn'U?ftn'Wm1rubb6'1~~1~1m1~1-:i 1 'lJei~mflfj1 

Cm) b'W''WJ1B'1bne:i1 Vf~ei'UvtmtJ'lJ~1?1B'1bnei'lJ1~i1~1'\J6'1 n11.T'l.J m vtruu1'W 
- ~ v 

efbb'<\1-:i vf 1m1~ b -V1hn'ULJ1~'ll1'll'W bb6'1~~il1P11?1'1.J1i'i-:1?11 b vt~m1-:11?1LJ ntl'&tl3!1?f'Wn'<\l~tl'?f E!1?11 'W~'Wvfb~CJ-:i 
~ ' ~ 

11~~-:i'\.J 1~'ll161~~'Wfi'lJB fl11~~1~i'JB-:11?1 m16'1 ~ bi;i'W -:11'W'4 tll -:11'1.J.'\.J1~ b ~ru\Pl1-:i 1 Vf 1~ rn111~ n~mn'W n11 

~~1~1m1n1vt'W1?11'W~'W~~1'1.J6'1 vtll'Li1'W ~1biJ'Wm1P11rn1m1f11?1mB-:ib~-:11n1'W~'W~~ilm11~'1.J11?1mn bb6'1~ 
~ ' 

b'W''WJ1~hbiJ'l.Jm~1m1tlei-:in'W?i1'W'Uflfl6'1 D-M-H-T-T-A 
' 

b.®.b rn1'\J-:ifi''Urn11Vfbl!'W1'\.J~1~.rrBn1vt'W\?l bb6'1~m~1rn1'lJB-:1"5'-:ivt11?1 11~~-:i 
~6'1f11~Vl'U/bb6'1~1~~'\Jfl11CJ€l~~'\J'lJ€l-:J'lJ1~'ll1'll'W 

- b 1J:y_J11 Vf Vl'l.J fl .el. f111?16iJ'l.Jfl11'\.J~'lJ&f~1~~1\P11f111'lJeN bb\PJ6'1 ~"5'-:Jvtl\?l 
~-:1~11P11m11 'Wm1'lJeifl11~~1~i'.je:i bb6'1~m1P11m11'Wm1LJ5W1vm'Uvi6'1-:i1 vi~ 11~~b 1J''l.JJ11 Vfi1m161111'<\1~6'1m~vi'\J 
~'\.J1~'ll1'll'W1 'W ~'W vf1~ f 'U '<\11 f1 f111 \?1°1 b tJ'W f111\Pl1~~1~1 f111vl-:1f16'1

1

11 b yt €lb~ ~CJ ~1 'If fl11 ~ 'll1

1 CJ b VI ~B 
1'1.J?i1'1.J~b~CJ1oV€l-:J~eJ1 '\.J 

b.b.m n_11tl'-:ifi'v1 'lln!Jvt~1CJ1 'Wm1~f'U e:l1?1'llB'U'lJB-:1~1 CJ'l.Jnmei-:i 11?1 mu'V'J1~ 

?ffl1'W'\J~f111bb6'1~fl11'\flJLJ'W b ~€l6'1\?lfl11~b~CJ-:J 1 'Wf111bb'\flJ~1~'\J1\?l 
,_; (®) b~1Vf vi'\.Jfl.B. m1?1-LJ''Wm~m~v'i1~1?1n!Jvt~JCJ~B~b'WB1'W1'<\lvt'Ll1~ 

'llB~~1 CJ'l.Jnq;i1rn 11?1mu'V'J1~ 1'W'IK'W~bb1-:i-:11m1'W~1-:i#l11 bb6'1~'ll11~1-:i'll1~~nm;al'CJB ~ b ll'Wi1'W1'Wmn b 'W''WJ1 
~ 

b~€l-:Jf111Vl1~ 1 Vfi1m1G'ln6'1€l'\J b~'Wf111'V'Jii''W'll'W 1rl 'll'W lfl fll?l'l.Jm f111'V'Jii''W~'W 1 n11?1-LJ''l.Jf111vl1b'Ll'Wf111'lJ€l-:J?ftn'W'U~f111 
?fm'W'lJ1~nB'\Jfl11 ~ii~n~ru~fliK1CJ?ftn'W'U~fl11 ~1'Wfl1111mn~ ~1'Wmvt11 h-:ibb1~ ~?fB{vi vtB~n i6'1i 

1 Vf~1biJ'Wrn1m~~11P11rn1'lJB-:1 bb~6'1~~'W~ei~1-:ib.V~-:111?1 b'Ll'WJ1b~B-:11ll'\.J1~mvi rn{1?1ei~1~n m~bb 'l.J1vi1-:i 
"" 0 Vl 13!'\Jfl.f11Vl'W\?l 

Cb) b 'W''WJ11 Vfe)1 bflB'll1CJ bb1?1'W'l.J1~?11'W m1v'i1~1'W bb 'U'Urnru1m1n1G'l-:1~1~ n'W 
. . ~ 

m ~1CJ (~1CJDflfl1€l-:J ~111'<\l Vl'Vl11) 1'1.J~'W~ faCJ~1biJ'Wfl11#l'1'Wf111"1i11b~-:11f1 faCJ1'/Jn6'11f1~1CJDf1fl1€l-:J 
' 

n11.T'W m vtruu1'1.J 'll1'\J. b~~fl11~b .LJ'~.LJ'ml:l11~1-:i 1P111'<\1~~1bb6'1~?fBl?l?iB-:imb6'1n1 Vfiirn1~n6'1B'\JboLJ1'\.Jwb Vll3! 
~ v ~ 

bb6'1~f111bfl~€l'WcJ1E.Jbb 1-:J-:11'W~1~#111 ~ \?lf1f1'Vlm CJ ~1'1.J6li€l~Vl1-:Jl511~'ll1~ ~tl1'V'J1 m Vf~~n~-:i ~€l-:1~1 b iJ'l.Jf111 dJ ~ ~ 

\P11~f1f1vtmCJB~1-:Jbfl~-:Jfl~\?l 11~~-:J f111~-:J'<\l\?l\P111'<\l '<\l\?l?ffll?l 1 'W'IK'W~ 
d.J ' ' 
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~.m ~1e:lEl'NnTfil'Ubflli'le:>t.! 10 Flagships to DOPA New Normal 2021 

lv.rn.(9) fl116/J tJ1tJ ~~ fa1..:im1-elm ~8..:J:IJ1"il1fl'l"l1~11'1!1?1'1~ 
- ~- 'Vl11tJ6/J11 8. bflfl b '\"l~ "ii. u~~1tJ 1~m:Um111:1Jfl~:IJ6/J8..:Jbfl'IS~1m 

' 
~U~fl'Vlb~tJ'W1'W~'W~fl11'U~Vl11~\9lfl11tl11~'U'U'i!m.h~'Vl1'W zj.:JU"il"iltJ'W:d?fm'tiflfl~:IJ '<(i1m'W ®®o 11tJ ~'LI~ lvrnb 1~ 

'U 'l 'I 'I 

'l"l ~fl:IJ'lff ..:i bb 'W~1l 11 VI~~~ 'VI b~ tJ'W~:U fl tu.fl 1'\"l ~ 1:1J:1J 1~1~1'\.J ~1..:i ~ 1:1J f111:1J ~ fl..:i fl 116/J fl..:i ~~ 1 \91 B fl'lff ..:i m1LJ~Vl 11 
' q .. 

m1~\9lm1~m\91 b"li'W m1~..:i~mb~~"ilfl.:J'Vlb~tJ'W~1'W1~u'Uflfl'W1rn1 b~fl:1J~~1'Vlb~tJ'W~1'U~'Vl11tJ"1J11"1J8.:Jbfl'IS~1m 
q ~ q 

1 Vf~h1tJ1~b~:IJ:IJ1fl~'W 

' v .tj.tj !V !V I 0 QJ .<:::i 

'Vl:IJfltu.fl1'\"l fl1'Utn'W tlfl~fl-:1 bb:IJ'WtJ1 \91-:l'W 
q ~ 

(®) :tJ m1Pi fl'!S1~1:1Jn'W 1 'W11tJ~~b~ tJ\916/Jfl.:JoLJ8m:iJ b ~fl 1 vt?f~1..:im1:1Jb .LJ11"il 

~tifl~fl.:Jfl1'Utl1'W rlfl'Wfl118flfl bfl'UoLJfl:iJ~vh 1 Vlb .LJ11"il 1'Wiflm:1Jbb~~?f1m1mn'Liifl:1J~1~fl1'Utl1'W bb~~V11fl:W 
~ ~ ~ 

fl11:1J b .LJ11 "il~hlfl1'Utl1'W n"il~Vl1er:Wm1:1J~f111:1J b .LJ11 "il~tlfl ~fl.:) 1~:1J11Vfifl:IJ~ 
'U 'U 'U 'U 

(lv) :tJ m1w w.J'W1ti..:ibb Vl~.:J~"iJgj 1~moLJfl:IJ~ 1 'Wb if m~ 'Wbb~1~ ..:ii11ifl:1Jm if fl.:J~'W 
~ ~ 

:1J1~11"il?f fl'U ?ffl'Um:iJ1 'W~'W~iJf111:1J11 fl ~fl..:i b u'Uu"il "iltJ'WVl~fl hJfl ~1..:i11 bb~ ~V11fl1~.J?f fl\91 fl~fl..:i ~1 ..:in'W 
~ q 

"ii~ :tJ fl 11iAl"i111ru11 'Wb '8..:i~m ~flfl11:1J-a'\91 b "il'W~?f \9l"il1flbfl fl?f 11V11..:i11'1!m1 .LJ fl:IJ~ b '8..:i~'W~ 
q ~ 

(rn) ~111"il ~11"il?f fl'U~'W~ b if m~'W b\9ltJ 1 olim'l"lci1 tJ\9111 b Vi tJ:IJ b ~fl~11"il?f fl'U 

11 tJ~~ bBtJ\91 .fl:iJu1~ b'Vlf'll bb~~~..:infl?t~1..:i1 'W~'W~ 'lff ..:iifl:iJ~u"iJ"ilumb~~-rrfl:IJ~ 1 'Wfl~~ b~fl 1 vtbn\9lfl11:1J-a'\91 b"il'W 
'U 'U 'l 'U 

b\9ltJ 1oli Google Map (Historical) zj..:J?f1:1J11t1\91.fl1'1"ltJfl'WVl~..:J1~ti..:i mo tJ bU~tJ'UbVitJ'UoLJfl:IJ~U"il"iltJ'W vh 1vtoLJfl:IJ~ 
'U 'U 'I 'U 

:Wm1:1Jfl1fl'Ufl~:1JmLJli'1'W:1J1fl~'W bb~~ 1oli App ~'LI 1u1~~fll'ltl1:1J11 oUb ~fl 1 Vi1~-1i'm:J~ b if fl..:i~'Wbb~~~..:i~11"il?ffl'U 
1'W~'W~"il~.:J b\9ltJbQ'\"l1~fl11~\9lbfl'UoLJfl:IJ~1'W'U\91~ ct (?f1611tutltJ) 'U\91~ b ~1'W~~'Wbb~~~..:ib:Ufl..:i 

~ ' q 

lv.rn.rn 'U'Vl'U1'Vl6/Jfl..:J~ 1tJUflfl1fl..:J 1'Wfl11'U~Vl11?ftl1'Wfl11tu11fl~ \9lb ~fl b-r?f 1fl bm lvo®ti 

(COVID 19) 1'W~'W~'il1mb\9l'W 

(®) D1'WrlTM'W 8. ?f'J'W~..:J "il.11'il'U~ 'l"l'U11bU'W~18~1..:J~~1'Wfl11'U~Vl11 
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~'Vlm'W'ilfl-:l'Vl1..:Jb6/J1 - flflfl 'l"l'W'Vl'\"lfl'l"l..:J'U1fl11T1 11:1J'Vl-:l"il\9lfl1~..:J?f:IJ1'Ufl fl?f. 11:1Jfl'U Qfl.'Vl'l"l'l"l'J~tJ1b?ffl/ 
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m\91~1~n'WLJ~b1ru1flLJ~'W~wfliA1..:i~1m111 b~flufl..:in'Wm1~fl~flrni1 - 8flfl~'W~W'fliA1..:i~1f11111 6/Jfl..:ierwuntJ 
~ 

fl11?t'1rnb~~'Uflfl~.fl1tJ'Wflfl~fl1"il~\9lb~flbf11fl1\91 19 ~tJ\911~~~ iv fl~..:i (nfl'W iviv b:iJ'IS1tJ'W tvctb~) 
~ q 
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6/Jfl..:Jfl'W"6'1m'W:1J1fl ~) b'1Ai:1Jm1m\91~1~b1'W6/Jm~\9ltJ5'Li&lm11B'U~'W~WfliA1..:i~1fl1111 ct) flflfll°l1~..:i"1Jfl.:Jb~1'l"liYrn1'W 
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(Iv) "il. 6'ffl'1'Lll°l':i bl?lt.J t:-Jd"il. 6'ff1'1'Lll°l':i il'LlbtJ'U1tJ1Vl1fl~~:l.J1"il1fl fl'VI~. bb'1~ 
'IJ . 

tJ~mu6111'1 1~m11tJ~1'Ll~1 ~el~'Ll~ bb ':ifl-r'U bb'1~i1fl11\9l':i1"ilVl1b<ff el'VI m1tJ (Rapid Test) nel'l..!boif 1vi1iu1'Ll 
'IJ ' 'IJ 

vi1flt:.JmlJ'Ll'1'U 1'LlBfl (;'}) 1'Ll 1Vfm\9111"ilBflfl~~ ·n~~~1Vffl11~?f1rl'run'U~'ll1ti6'fmflnmbu~-r:o'U1'1 1\?lmu'V'J1~ 
., 'IJ "" 
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'IJ 

b\?ltJ 1ilb~tJf11 t oif~1tJ 
1v.m.cs:: m1\7\'1biJ'Um1'Liel~nmb'1~bbm'llutyvi1mb6'f'V'J~(?l 
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q QJ q d.J 
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q 'U q q q 

1~1111 tJ~ fl11'lltJ1tJt:.J'11 Vlbbri b~1vi~1~~ b~ moif el~bb'1~'\"J'U'llel~flm~~~VtJJ\?l 'V'J~el~6'i~ 1 Vf'V'J1!rn1'Ll6'fel'U?i1'Ll?fmt1 ~111"il 
fl'B161'~'lJ'1~'U~ \7\'1b tJ'Lll°l~~el 1 tJ 
'IJ ' 
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(®) "il1flm1m1"il11"1Jm1'llm t:.J\9ltJl°l. 1~-rrn1tJ~1'Ll"il1fl 'VltJl°l.el. 'U1~bbvi~11 

1'Llfl11'llelfom16'f1!'U6'11i'Ll~'UtJ1~~1ru"iJ1fl tJn 1'Llll~'UtJ1~~1ru 'V'J.~.lvctDCS:: - tvctDcr e)1~21.J1~fom1~\?l~ 

~'UtJ1~~1ru~'U'1~'Vl'U~eltJ'1~n11tJfl~'U m1tJ-r'UtJ1~mm1~11n11rl1bflelbb'1~ml°l11vieltJ1~61JJJ m1tJfotJ1~ 
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sdelJJ bb 61l~u 1'U~ floif 11161! m1 m1tJ-r'UtJ 1~vrmJ1 bb'1~vrel~J1l°l'Ll~m1 n11tJ-r'U tJ 1 ~fliJVI l'lltl1 Vf ?! el(?} fl ~el~ n'U 
q . q 'U 

VtGi' fl bf1ruo/lm16'fii'fl1f111-r'U1el~:l.J1\9l'a:01'Ll fl1';j 1 Vl'U~fl1':i'llel~~'Ll~':i161Jfl116'f ~m fl G ECC 
"" 'IJ 

(Iv) e:l1bflel6'i1'U1 Vltll'U~Vt11~'UtJ1~mru~1~-r'Um1~\?l6'f':i'ab lJ'W 1 tJ \911~ bbt:.J'Ll 

m11oif~1ti~'UtJ1~mru1'Llbb~'1~"1i1~b1m bb~rl1bflel'U1~bbvi~i1u111V111 'Lln11\7\'1b iJ'Llm1mJJ 'V'J.1. 'lJ. ~(?}~el ~\?l~1~ 
bb'1~fl1':i'U~fl11~6'f\?lf111°1-r:o 'V'J. ~. lvci'.bo bb'1~1~b UtJ'U~b~moifel~ ~1tJf0161ruru111i6'11m1moif1\7\'1b tJ'Llm11~ 

q d.9 'U QI Q.I 

\911J.Jn1vi'Ll\?ln'11 b~el~"iJ1fl#i'el~tJ5u~\911J.Jmmm1uel~n'Um1bb 'V'J~1~'U1\?l'llel~ hfl 11°11\?l 19 1 'Lliff 'U~ vh 1 Vf 

m1\7\'1b'Ll'Llm1rielvit1't:.J fl~'Ubb'1~ 1oif~1tJ~'UtJ1~mru11ib ll'Ll 1 tJ\911J.Jbbe.J'Ll~n1vi'Ll\?l 
.... _ _._.'U.-

(m) "il1flfl1':i\9l':i1"iJ':i161Jfl1':i'llel~ e.J\9ltJl°l. iJ.LJ'elb6'f'Llel"iJ1fleJ1bflel 1 'LltJ':i~b~'Ufl11~\?l6'f11 

~'U\!':iill1fl11 ~i1 fl11bb u~~1m ll'Ll 1\911J.116'f bb6l~#i'el~l7l1btJ'Ufl1'abtJfl~1tJ1 Vlbb~1b6'f~"iJfl1tJ1'Ll1\911~16'1,y'Ll 1 v'h 1 Vf 

11i6'11m1mbm '1Jutyvi11VfnutJ1~61J161J'Ll1'Ll1m~m1'1J'Ll1\?l 1 vi 1111 'Lliff 'Wm#l 6/J~m1bbnu 111vi1'U1~mrum"iJl'i'el~ 1 .if 
~ ~'UtJ'a~mrubll'Ll"ii'1m'Llmfl ~~i11"111~bi1'Ll11m1~"iJ11ru1bbU~~1tJ~utJ1~mrubll'Ll iv 1mm?! b~el1Vf~'UtJ1~mru 

b ~tJ~'V'Jel~e:im1bbm 'lJuruvi11 mb~'1~1°1111 ~~bll'Ll-if e:i~'11'Llb:a~1'Llb:a~'Ll1tJ'U1tJ 1 'Llfl11bbm 'lJuruvi1~el 1 tJ QJ ~,,.,..,.,. ....... ..,.~ ....... --"'""" _________ ,___,, __ _ 

1v.cs::.1v ~1'Ll'IJ1tybb'1~n1GZ~h 

- "iJ1flfl11\9111"iJ1161Jfl1'a'llm t:.J\9ltJl°l. eJ1bflel 1~i1f1116'fel'Uf11JJ rnrum1~"iJ11ru1 

.ff 'Ll b~'Llb~e:J'U'llel~~1 bb viti~'U1tJrl1 bflel ~ilm1J.1~1-if 1 b i1'Llm1tJ-ru 1 Vl\911~m~Vf1~1~ ti~ b 1m 1 'Llll~'UtJ1~mru 
~~blJ'Ll-1i'm.i'11 'Llb :a~ 1m:a~'Ll1tJ'U1tJ 1 'Llm1bbm 'llutyvi1~el 1 tJ 

hcs:'..m ~1'Llfl11~\9&J'Ll1'U~fl1~b~el 1 m~~'Ufl11-ru1el~:l.l1\911:01'Ll GECC 
"" 

(®) ~1boLJ~VttJ1tJ'U~m11Vfb-1i'1hboif1~~ viGi'mflruo/I JJ1\911:01'Ufl111Vf'U~fl11 
"" ~ I .:;:::ii .t:::!l. ~ Q.I t::f 2J Q.J 

'llel~~'LltJ1161Jfl116'f~\?l1 fl ( GECC) eltJ1~'1~beltJ\?l 11J.Jmfl11bfl'U'U'U'Vlfl'llel~'1 Vl'1fl:01'Ll 
'IJ 'IJ "" 

(Iv) vit11 ti~1'Ll6'i1'Uflm~ ~\9&J'Ll1':i~'Urn1'Ll 1 Vfvit11tJ'U~m1mm1fl'U~m1 

tJ1~61J161J'Ll 1VlblJ'Ll1 tJm~m\911:01'!.J GECC 1~6'f~\?l1fl 11\?lb ~1 boLJ1~~~1tJ 111 blJ'Llfl11~ i1'Ll1\9lfld':i~tJ':i~"IJ161J'Ll'V'Jf)11il 
d.9 ' ·, 

b'li'Ll m1u'UVim16i1B'\9l foil~ b~e:i'U~m16'l1b ~Iii m1\91111ii?!el'Um1v11~1'U 1\?lm~'Uu bb'Vl'Ufl11elelm~bu ti'U 1Tim1 

~6'1Gi'us6tJsife:i'Ll vi~mlJ'Llm1~1Vf~tJ~u~~1'Ll lil'Ll~1'Llbflruo/l~n1vi'Ll\?l1~mfl 1\?lmu'V'J1~bflruo/1~1'Ll~rum'V'Jbb'1~61~~'VIBt:.J'1 
I (m) n1Vt'Ll\?l ... 



- b -

(6T1) n1Vl'W!?lb u1V1~1ti'Vlih tiu~n1'~ 1'W~lil~1 ~~1'UbnrusvitJwbil'Wm1fo1eJ\I 
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'V'J~~.fl1fl~ lvcUics:'. b~6'11irfl/fleJ\I ~b~tJ'doifeJ\l'Vl11'U ~\Id 
,, ., ,, 
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