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Translation

Ministerial Regulation on Hotel Business Categories

and Operation Criteria B.E. 2551 (2008)*

By virtue of Subsection (3) regarding the definition of “hotel” under Section 4,
Section 5 and Section 13 of the Hotel Act B.E. 2547 (2004) containing certain provisions
concerning restriction of rights and liberties of people, in respect of which Section 29 in
conjunction with Section 33 and Section 43 of the Constitution of the Kingdom so permit by
virtue of law, accordingly, the Minister of Interior, through the advice of the Committee on

Promotion and Regulation of Hotel Business, issue Ministerial Regulation as follows:
Chapter 1

Non-hotels and hotel categories.

Clause 1 An accommodation with a maximum of four rooms in a single building
or multiple buildings together, with a total number of guests not exceeding twenty individuals
established for providing temporary accommodation service for travelers or any other person
in exchange for compensation. Such a shelter that provides additional earnings and as reported
to the Registrar as required by the Ministerial Regulation shall not be defined as “hotel” under

Subsection (3) in Section 4.

1
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Clause 2 The hotel category consists of four categories as follows:

(1) Hotel category 1 only provides room stay service.

(2) Hotel category 2 provides room stay service with a dining room or dining
and cooking areas.

(3) Hotel category 3 provides room stay service, with a dining room or dining
and cooking areas, and entertainment as required by law or rooms for meetings and
seminars.

(4) Hotel category 4 provides room stay service, with a dining room or dining
and cooking areas, entertainment as required by law and rooms to organize meetings and
seminars.

Chapter 2

Criteria and Conditions for all categories of hotels.

Clause 3 The hotel location shall conform to the following criteria:

(1) Located in a safe area, without harmful conditions for health and hygiene of
guests and with convenient and safe means of communication available.

(2) No traffic problems caused by the hotel’s entrance and exit.

(3) Clear separation is needed between the hotel facilities and that of any other
business, if any, in the same building. And the hotel operation shall not be affected.

(4) Not located within the boundaries of or close to any archeological or
religions places or sites where the scenery might be affected, become insecure or face cultural

or traditional problems.
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Clause 4 The hotel shall provide the following services and facilities for staying
guests.

(1) Registration counter.

(2) Telephone or other communication systems for both internal and external
contacts to sufficiently serve the requirements of guests.

(3) First aid service with referral to a nearby hospital.

(4) twenty-four inclusive security system.

Clause 5 The hotel shall provide toilets and public restroom facilities for males

and females separately, and with regular cleaning services.
Clause 6 Design of rooms shall not duplicate any religious features or composition.

Clause 7 Each room shall be identified with a specific number of Arabic figures,
and the number shall be clearly visible at the front of the room. In case a hotel has several

buildings, room numbers shall be properly marked to avoid repetition.

The door of each room shall have a hole or other type of design for seeing from

inside of the room to outside and be fixed with a bolt or a lock for locking from the inside.

Clause 8 A parking lot next to the room shall not be hidden and any parked

cars shall be visible at all times.

Clause 9 A hotel building located in a jurisdiction under the enforcement of
building control laws shall hold evidence to confirm its hotel licensing or a certificate of

building inspection in compliance with local building control laws.
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Clause 10 A building located in an area without the law governing Building
Control shall hold a certificate of building inspection for security and safety issued by
a Professional holding license for controlled engineering or a Professional holding license for
controlled architecture, under the concerned legal provision and approved by the Registrar in
accordance with the specified criteria in clause 11 clause 12 clause 13 clause 14 clause 15

clause 16 and clause 17, respectively.

Clause 11 A hotel building mentioned in Clause 10 shall be kept clean with
appropriate lighting and a drainage system for wastewater discharge, including a hysgienic air

ventilation system.

Clause 12 A hotel building mentioned in Clause 10 shall be equipped with fire

extinguishers as defined by the following criteria.

(1) A building specifically designed as a two-storey row-house and a single or
detached house of not more than two floors shall be equipped with one mobile fire
extinguisher of an appropriate model and size to work for those specific building conditions

and its interior materials; with one extinguisher per unit.

(2) A building of another design style than those mentioned in Subsection (1)
shall be equipped with one mobile fire extinguisher for each floor and for every distance of
45 metres of not more than 1,000 square metres of floor area. But there shall be at least one

fire extinguisher for each building storey.

(3) A fire extinguisher shall be set in a position with its top no higher than 1.50
metres above the floor-level and it shall be clearly visible with readable instructions to

facilitate its required operation.

(4) A fire extinguisher shall always be in good working condition to facilitate the

required operation.
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Clause 13 A hotel building defined by Clause 10 shall be equipped with a fire

alarm as specified by the following criteria.

(1) A building specifically designed as a two-storey row-house and a single or

detached house shall be equipped with at least one fire alarm for each unit.

(2) A building mentioned in (1) and higher than two floors shall be equipped
with internal fire alarms. There shall be at least one fire alarm on every floor and of every

unit.

(3) Other buildings apart from those of (1) and (2) with a total space of 2,000

square metres for all floors shall be equipped with a fire alarm on each floor.

Clause 14 A hotel building under Clause 10 shall be designed with internal

walkways of at least 1.50 metres in width.

Clause 15 A hotel building under Clause 10 shall be designed with fire exits or

ladders, as prescribed under the criteria or conditions under building control laws.

Clause 16 A hotel building under Clause 10 with total floor space of over 2,000
square metres shall be equipped with a power generator in case of emergency, which functions
separately from the regular system, and automatically functions to replace the disrupted

regular electricity distribution system.

The reserve power distribution system mentioned in the above paragraph
shall adequately provide sufficient power to light markings of emergency exits, walkways,

halls, ladders, fire ladders and fire alarms so that they are visible for at least two hours.

Clause 17 the septic tank and sewage system of a hotel building under Clause
10 shall be located at a distance of at least 10 metres away from any canal, a ditch or public

water source, except where there is a hygienic dirt elimination system of adequate size.
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Chapter 3

Rules and Conditions for Each Category of Hotel

Clause 18 Hotel Category 1 hotels shall meet the following rules and

conditions:

(1) The hotel shall have no more than 50 rooms.
(2) Each room shall be of at least 8 square metres of utility space, excluding
the bathroom and toilet facilities, with a balcony.

(3) Having sufficiently hygienic bathroom and toilet facilities for staying guests.

Clause 19 Hotel Category 2 must comply with the following rules and
conditions:

(1) Each room shall be of at least 8 square metres of utility space, excluding
the bathroom and toilet facilities, with a balcony.

(2) Having sufficiently hygienic bathroom and toilet facilities for staying guests.

Clause 20 Hotel Category 3 and Hotel Category 4 shall meet the following criteria.

(1) Each room shall be of at least 14 square metres space, excluding the
bathroom and toilet facilities, with a balcony.

(2) Having a hygienic bathroom and toilet facility in each room.

(3) A hotel of no more than 80 rooms shall not be allowed to have service

places and facilities defined under the law as service places.

The prescription under Subsection (3) shall not be enforced for hotels located
in a jurisdiction for establishing a service place or hotel outside of a permitted jurisdiction
according to Section 3 (5) under the Service Facility Act B.E. 2509 (1966) amended by the Act
(No. 4) B.E. 2546 (2003).
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Transitory Provision

Clause 21 The prescription in Clause 3 (4), Clause 5 (except “with regular
cleaning services”), Clause 14, Clause 18 (2) and Clause 19 (1) shall not be enforced for Hotel
Category 1 and Hotel Category 2 that holds a hotel operation license prior to or on the
effective date of this Ministerial Regulation, or for Hotel Category 1 and Hotel Category 2 hotels
that have operated without a license prior to or on the effective date of this Ministerial
Regulation with the submission of an application for a hotel operation license to the Registrar

within one year of the effective date of this Ministerial Regulation.

Clause 22 The prescription in Clause 3 (4) and Clause 20 (3) shall not be
enforced over Hotel Category 2 and Hotel Category 4 that hold a hotel operation license prior
to or on the effective date of this Ministerial Regulation, or over Hotel Category 3 and Hotel
Category 4 that operate without a license prior to or on the effective date of this Ministerial
Regulations with submission of an application for hotel operation license to the Registrar within

one year as of the effective date of this Ministerial Regulations.

Given on the 14" Day of May B.E. 2551
Police Captain Chalerm Yubamrung

Minister of the Interior
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